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World	Views	- ways of perceiving the world

Cognitive Process - ways of thinking

Linguistic Forms	- ways of expressing ideas

Behavioral Patterns	- ways of acting

Social Structures - ways of interacting

Media	Influence - ways of channeling the message

Motivational	Resources	- ways of deciding

Seven	Dimensions	of	Intercultural	Communication



Worldview	of	Malawi

1. Spiritual	Realities
a.	Belief	and	worship	of	ancestral	spirits
i)	Ancestral	spirits	are	worshipped	at	sacred.
ii)	The	ancestral	spirits	are	approached	by	
prayers	and	rituals

10	Questions	of	Worldview



b.	Ancestors	play	important	roles in	the	society

i) The	ancestral	spirits	determine	what	type	of	life	should	people	live.
ii) They	have	power	to	curse	or	bless	the	society	depending	on	the	

people’s	loyalty
C.	Belief	in witchcraft	and	sorcery

i)					It	is	believed	that	witches	are	the	supernatural	beings	who	do	not	
use	objects	
ii) Witches	eat	human	flesh
iii) Sorcerers	are	physical	humans	who	manipulate	objects
iv) Socerers just	kill	people	out	of	envy



2. Knowledge

a.	There	is	a	belief	that	knowledge	is	a	mystery
i) Secret	knowledge	is	attained	through	dreams,	visions	and	

divination
ii) Knowledge	is	acquired	by	joining	those	who	know	the	secret	

knowledge	
iii) Herbalists	use	experienced	knowledge	of	how	things	work	.



b.	belief	that	whatever	is	agreed	by	
consensus	is	true
i)	Belief	that	truth	cannot	be	proven	by	empirical	evidence.
ii)	No	individual	has	a	right	to	question	what	the	community	has	agreed	
as	true	



3.	Origin

a. Belief	that	the	first	pair	of	human	beings	existed	through	supernatural	
forces

i) Belief	that	the	first	pair	of	human	beings	came	from	rain	storm
accompanied	with	thunders	and	lightening

ii) Others	believe	that	the	first	man	and	woman	came	from	the	Great	
Chameleon (Kalilombe)

iii) Many	people	believe	that	death	came	from	the	chameleon
iv) Associate	the	Supreme	Being	with	rain	which	is	accompanied	by	

thunderstorm,	lightening	and	rainbow
v) The	traditional	names	of	God	are	‘The	Great	Rainbow’	(Chiuta/Chauta),

‘Thunder’	(Mphambe) or	‘Lightening’	(Leza



4.	Identity

a. People	Identify	themselves	as	part	of	a	large	society not	individuals
i) People	Identify	themselves	by	our	titles and	clan	names or	family	

names
ii) For	example,	in	the	first	place	I	am	a	pastor (title),	I	belong	to	

Mbewe lineage	(clan),	My	name	is	Sekeya (family	name)	not	Aaron
(first	name).

iii) People	have	a	feeling	that	we	are	here	because	these	premises	
belong	to our	uncle	or	because	this	church	belongs	to the	Ngoni.



5.	Location

Belief	that	nature	cannot	be	separated from	super	nature.	So,	they	live	
in	the	world	governed	by	spiritual	realities.	



6.	Morals

a. Malawian	value	vertical	and	horizontal	relationships,	
respect/dignity,	unity,	peace	and	belongingness

i) Polygamy	and	bearing	many	children	is	part	of	dignity
ii) Dishonesty	is	a	polite	way	of	maintaining	good	relationship
iii) Attending	funeral	of	a	relative	is	compulsory	because	it	strengthens

belongingness,	unity	and	peace.
iv) Children	are	obliged	to	kneel	or	carrying	travelling	bags	for	elders	

to	show	respect.



7.	Fundamental	Problem

a. The	fundamental	problem	of	humanity	is	curse.
i) People	can	be	cursed	by	offending	the	spirits or	by	witchcraft	spell



i) This	problem can	only	be	solved	by witchdoctors,	mediums	or	
prophets

8.	Resolution	



9.	Past/Future

a. Value	the	past	because	they	do	not	have	certainty	for	future
i) They	glorify	the	unknown	past	and	resist	to	new	innovations
ii) Many	Malawians	including	pastors	glorify	the	old	traditional way	of	

doing	things	and	they	do	not	easily	welcome	new	ideas.



10.	Destiny	

a. Belief	that	joining	the	world	of	the	spirits	is	their	destiny
i) People	Believe	that	after	burial	humans	come	back	to	life in	form	of	

wild	animals
ii) People		believe	that	humans	return	to	animals because	it	is	where	

they	came	from.
iii) People	believe	that	those	animas	turn	into	spirits either	bad	or	

good



Cognitive	processing
a. Malawians	think	in	concrete	mindset not	in	abstract	mindset
i) They	prioritize	oral	communication	over	written	communication
ii) They	communicate	each	other	in	terms	of	stories,	symbols,	

dramatization	and	festivals
iii) They	believe	in	mythological nature	of	creation	stories



Linguistic	form
a.	Malawi	uses	Chichewa	language as	the	mode	of	communication
i) There	are	about	10	languages	in	Malawi	– Chichewa	(Chinyanja),	

Chiyawo,	Chilomwe,	Chisena,	Chitumbuka,	Chingoni,	Chitonga,	
Chingonde,	Chilambya,	Chindali

ii) English	is	the	official	language of	communication	



b.	Meanings	in	Malawian	languages	are	subjective	not	objective
i) Malawian	languages	prioritize	figurative	meanings	over	literal	meanings
ii) Dictionary	meanings	are	sometimes	misleading	or	unreliable
iii) Different	abstract	words	like	‘principle’,	‘concept’,	‘structure’,	‘theory’	

can	be	reduced	to	one	word	ndondomeko
iv) Sensitive	issues	are	communicated	through	secret	language	by	using	

symbols
c.	Malawian	languages	have	limited	vocabularies in	comparison	to	Western	
languages	
d.	Mentioning	private	parts	is	not	acceptable



Behavioral	patterns
Malawians	are	very	sensitive	of	nonverbal	communication
a.	Malawians	communicate	through	physical	characteristics		
i) The	whites	are	viewed	as	donors
ii) Albinos	are	associated	with	superstition
i) Beauty	and	dignity	is	associated	with	fatness	of	body

b.	Malawians	communicate	much	through	body	motion
i) They	use	a	lot	of	gestures
ii) Any	posture	has	meaning	
iii) Silence	means	shame



Social	structure
a.	Malawi	has	high	context	culture
i) People	have	intense	awareness	of	each	other
ii) People	value	relationships	over	policy	or	program	or	system
iii) Leadership	is	associated	with	fear	and	prestige



Social	structure	of	Malawi

b.	Decision	making	is	influenced	by	hierarchy	of	authority
i) There	is	hierarchy	of	authority:		God	– ancestral	spirits	– religious	leaders	–

chiefs	– clan	leaders	– community
ii) Community	is	in	dual	government	of	western	political	system	and	traditional	

kinship	lineage.	
iii) A	person’s	loyalty	is	to	authoritative	structure	of	clan	or	a	tribe



Social	structure	of	Malawi

c.	Malawians	value	linage	kinship
i) In	times	of	crisis	an	individual	has	no	right	to	make	decision	in	matters	to	do	

with	life	but	relies	on	the	authority	of	the	clan
ii) In	patriarchal	kinship,	authority	is	through	father’s	lineage	while	in	matriarchal	

kinship authority	is	through	mother’s	lineage.
iii) In	patriarchal	societies,	a	woman	goes	to	live	at	her	husband’s	home	while	in	

matriarchal	societies	a	man	goes	to	live	at	his	wife’s	home.	
iv) Siblings	and	relatives	are	more	important	than	wife	in	matters	of	decision	

making



Social	structure	of	Malawi

d.	There	is	social	distance	between	men	and	women
i) Different	sexes	do	not	mix	up
ii) Men	are	not	allowed	to	touch	women	in	public	except	spouses
iii) Women	do	not	talk	much	in	the	presence	of	men	during	the	meetings	



Media	influence
a.	The	main	channels	of	communication	are	oral
i) Good	morals	are	communicated	through	rituals,	symbols,	myths,	riddles	

and	parables
ii) Music,	dance	and	drums	are	powerful	channels	of	communication	of	

new	ideas	and	concepts
b.	Malawians	do	not	like	reading	books	but	listening to	electronic	media
i) They	understand	better	when	the	teacher	uses	images	and	drawings
ii) They	like	listening	to	radio	and	watching	TV	than	reading	newspapers	or	

letters



Media	influence	of	Malawi

c.	Communication	is	done	through	mediators
i) Chiefs	channel	their	messages	through	their	assistants
i) In	family	setting,	a	father	communicates	to	children	through	their	mother



Motivational	resources	

a. Malawians	value	collective	decision	making
i) Malawians	consider	the	interest	of	the	group	over	the	individuals	own	interest
ii) Peer	pressure	has	much	influence	in	decision	making	
iii) Traditional	role	models	in	the	society	influence	decision	making	

b.	A	lot	of	decisions	are	made	not	out	of	principle	of	what	is	right	and	wrong	but	
because	of	fear
i) New	converts	cling	to	old	beliefs	because	they	fear	to	lose	life
ii) Authority	of	dreams and	spirit	possessions	influence	decision	making	even	

among	Christians


